OOIMOBOP-O®DEPTA

(pemakums ot 01.10.2022)

ObLlecTBO C OrpaHU4YeHHOW OTBETCTBEHHOCTbI «AKMKoHeT» (OO0 «ANKOHET»),
nMmeHyemoe B ganbHenwem «Onepatopy», OCYLLECTBASOLLEE CBOK AeATENIbHOCTb B
cooTBeTcTBUM C NuueH3nen Ne 132628 ot 31.10.2026 r.B 4yactu TenemaTnyecknx
ycnyr cBs3n, BblgaHHoW ®PepepanbHonm cnyx6om no Haas3opy B cdepe CBA3M,
MHAOPMALIMOHHBIX TEXHOMOMMA N MAaccoBbIX KOMMYHuKauun (PockomMHaasop), B
nuue [eHepanbHoro gupektopa Metniok H.B., genctBytowlero Ha OCHOBaHUMU
YcTtaBa, apgpecyer nwbomy uU3MYECcKOMY UMK lOpUONYECKOMY nvdy, B
panbHenwemMm uMeHyemomy «3akasumky», Hactoswyt OdepTy, norHoe w
6e30roBopoyYHOE MNPUHATUE YCIOBUA KOTOPOM B COOTBETCTBMM CO cTaTtben 438
‘paxkgaHckoro kogekca P®, cumtaetca akuentom paHHon OdpepTbl (Ooanee -
«[JoroBop») nyteM MNpPUCOEONHEHUA K W3MIOXEHHbIM HWKe YcrnoBuaMm (danee -
Ycnosus).

HacToswume YcnoBusi B COOTBETCTBUM CO cTaTben 435 [paxaaHCKoro Kopekca
Poccuinckon ®epepaumm asnsatotca nyénmyHom odpepton OnepaTopa.

1. TEPMWHbI U OMNPEOENEHNA

1.1. IP-agpec - yHUKanbHbIn ngeHTudukaTop (agpec) yCcTpomncTaa, NOAKIIHOYEHHOMO
kK cetn unn UHtepHety. IP-agpec npeactaensieT cobon 32-6utoBoe (No Bepcum
IPv4) nnn 128-6utosoe (no sBepcuun IPv6) oBon4Hoe Yncno.

1.2. ABOHEHT — nuUO, CoBepLlUMBLLEE aKuenT HacToswen nybnuyHon odepTbl B
nopsgke, nNpedycMOTPeHHOM pasfenomM 3 HacToAwMx YcrnosBuu, B pesyrnbTaTte
koToporo [loroBop cuUMTaeTCs 3ak/iOYeHHbIM MexXQy [daHHbIM — fMUoM W
OnepaTopom.

1.3. AGOHeHTCKass nnata — eXeMeCs4HbI nnaTteXx 3a okadaHHble OnepaTopom
ycnyru.

1.4. bunnunHroBas cuctemMa — nporpaMMHoO-annapaTHbI KOMIMIEKC AS19 KOHTpOons
npenocTaBndeMbliX YCIyr W ydeTa [OEHEeXHbIX CpeacTB Ha JNULUEBOM cyeTe
ABOHeHTa.

1.5. Cetb WHTEpHET —  MHMOOPMALUNOHHO-TENEKOMMYHUKALMOHHAs  CETb,
NOCTPOEHHasi Ha wucnonb3oBaHMM npoTtokona P wn mapwpytmnsaumm nakeToB
AaHHBbIX.

1.6. JlnueBon cyeT — cyeT, Bblaensembln A6oHeHTy OnepaTopoM AN KOHTPONs 1
yyeta obbema okasaHHbix Onepatopom ycrnyr u GanaHca AeHeXHbIX CPeacTs,
noctynarowmx ot ABOHEHTa B Llensx nx onnaTbl.

1.7. JInyHbIN KabuHeT — pasgen B GunnuHroBon cucteme Onepartopa, KOTopbin
npegoctaBnder AOOHEHTY [OCTYyn K CTaTUCTMKE MOSfb30BaHUS W ynpasBlieHue
napameTpamu TapucHOro nnaHa.

1.8. TapudHbIM nNnaH — ycrnoBuA O UeHe, Ha KoTopbix Onepartop npennaraet
BOCMOSb30BaTbCs yCrnyramu.



1.9. IlokanbHas ceTb - 3TO CETb, 00BbEANHSAIOLLIAA KOMMBIOTEPDLI, agpeca KOTOPbIX HE
BbIXOOAT 3a paMKuM COBOKYMHOCTM afpecoB, aHOHCUPYEMbIX OT aBTOHOMHOWM
cuctembl OnepaTtopa (nyn OnepaTopa).

1.10. Mecsy - NPOMEXYTOK BPEMEHM OT MepBOro A0 nocregHero AHA mMmecsua,
CMeHa KaneHgapHoro mecsaua npouvexogut B 00:00 u.

1.11. TMopor 6NOKNMPOBKM — MUHUMAsNbHO OONYCTUMbINA YpoBeHb BanaHca JivueBoro
cyeta ABOHeHTa, nNpun koTopom Onepartop OkasbiBaeT YCnyru, U npu SOCTUXKEHUU
koToporo OnepaTtop UMeeT NpaBo NpPUOCTaHaBIMBATb OKa3aHWe YChnyr.

1.12. CKOpPOCTb - CKOPOCTb MOAKITHOYEHUS1 N3MepsieTca B Kunobutax B CekyHay, a
KONMYECTBO MOSIYYEHHOW WM NepedaHHONW WHopMauunm — B KunobanmtTax B
CeKyHay.

1.13. CtonmocTb npeBbiweHna Tpaduka — ueHa 1 merabanta npu npeBbILLEHUN
npegonnadvyeHHoro Tpaduka, BKIIKOYEHHOro B aDOHEHTCKYHO nnary.

1.14. Tpaduk - 0O6BLEM uHOpMaUUKM, NepenaBaemMon MO CeTU, U3MeEpPHAETCs B
knnobantax/merabanTtax.

2. MPEOMET JOrOBOPA.

2.1. Onepatop okasbiBaeT AOOHEHTY BO3Me3[Hble YCNyrm AocTtyrna K ceTu
NHTepHeT (ganee «Ycnyrm») B TOM 4Yucrie B cooTBeTCcTBUM C [MpunoxeHmem Ne 2 k
HaCTOALUUM YCnoBUAM.

2.2. ABoHeHT nonb3yeTcs Ycnyramu, BbINOnHAA NpaBuna nonb3oBaHus Ycnyramu
(MpwunoxeHue Ne 1) 1 onnaymeBaeT NX B COOTBETCTBUN C HACTOALLMMN Y CNOBUSMNA.

& MOPAOOK SAKIMIOYEHUA OOTOBOPA

3.1. ®akt 3anonHeHuss ABOHEHTOM perncTpaumoHHon ¢opmbl «CBeaeHus o6
AboHeHTe» ([MpunoxeHne Ne 3 K HacToAWMM YCroOBUAM) ABMSETCA MOMHbIM U
6€30roBOPOYHLIM NPUHATUEM MOSTOXEHUN HACTOALLNX YCNOBUN 1 BCEX NPUNOXEHNN
K HAM.

3.2. AGOHEHT, 3anosfHMBLUMA W NOAMUCABLUMA PErMCTPaUMOHHYO ¢opMmy, B
COOTBETCTBUM C "paxxgaHcknm KOJEKCOM Poccunckon depepaunn
paccMmaTpuBaeTCs, Kak nmuo, 3akntodunswee ¢ Onepatopom [orosop.

3.3. 3anonHeHue pernctpaumoHHon dopmbl «CBeageHns o6 AGoOHeHTe» O3HadaeT
BbiNosiHeHNne ABGOHEHTOM crneayroLLen nocneaoBaTenbHOCTU AEUCTBUN:

3.3.1. 03HaKoOMNneHne 1 cornacue ¢ TEKCTOM HaCToSALWMX Y CrnoBui;
3.3.2. oTCyTCTBME NPETEH3NN K KAYECTBY BbINOSTHEHNUS MOHTaXHbIX PaboT;

3.3.3. BHECeHMe COOTBETCTBYKOLUNX OEWCTBUTENBHOCTM CBedeHun 06
ABOHeHTe B 00bEME, 3anpallMBaeMoM B perMcTpaumoHHomn popme.

3.4. MNMognuck noa peructpaunoHHon doopmon «CeegeHnst o6 AGoHEHTE» O3HaYaeT
cornacne ABGoHeHTa Ha 3aknoyeHue [loroBopa, a Takke NoATBEPXKAEHMNE MOMHOThI
N 0OCTOBEPHOCTM CBEAEHUI, BHECEHHbIX UM B permctpaunoHHyto doopmy. B cnyyae,
€CNn TakoBble CBEAEHUS He COOTBETCTBYIT OEUCTBUTENbHOCTU, ABOHEHT
00s3yeTca  He3aMennuTEeNnbHO  HamnpaBuUTb  akTyalnbHble JaHHble B agpec
OnepaTopa.



4. OBASATEJIbCTBA CTOPOH
4.1. ObsazatenbctBa Onepatopa

4.1.1. OnepaTtop o0b6si3yeTcd C MOMEHTa 3aknoyeHus [loroBopa
npegoctaensATb AGOHEHTY YCnyrn B COOTBETCTBUM C UX NEPEYHEM N TpeboBaHNSAMM
kayecTBa, onpeaeneHHbIMN HAaCTOSLUMN YCINOBUSMM U MPUNOXKEHUSIMI K HAM.

4.1.2. Onepatop o065a3yeTcsa npeanoctaBnAatb ABGOHEHTaM BO3MOXHOCTb
NOSTYYEHUS KPYIrNOCYTOYHbIX TeNe(OHHbIX KOHCYMbTauuni Cry>kObl nogaepXku no
TenedgoHy (812) 648-39-99. O6bEM KOHCYMbTaUUM OrpaHNYNBaETCA KOHKPETHbIMMU
BOMpOCaMu, CBA3aHHbIMU C NPeaoCcTaBreHNEM YCNyr.

4.1.3. Onepatop o06s3yeTca npeanpuHUMaTb OOLWLENPUHATLIE B CETU
NHTEpPHET TEXHMYECKMe W opraHuMsauuoHHble Mepbl ansa  obecneyeHus
KOH(bmnaeHumManbHOCTU nHopmarmm, nonyyaeMon unm otnpasnseMmonn AGOHEHTOM.
[Joctyn TpeTbMM nuuam K WHOpMauuu, Mnosly4yaemMom WM oThnpaBigeMon
ABOHEHTOM, obecneumBaeTcs NCKINKYNTENBHO B COOTBETCTBUU C
3akoHogaTenbcTBoM Poccunckon ®egepauumn.

4.2. ObasatenbctBa AboHeHTa

4.2.1. ABoHeHT nonb3yetrca Ycnyramu, 06A3ysCb BbINOSHATL MNpaBuna,
coepalimecs B HACTOALMX YCIIOBUAX U MPUNOXKEHNAX K HUM.

4.2.2. ABOHEHT 00a3yeTca  CaMOCTOATENbHO  KOHTPONMPOBaTb U
nogaepXuBatb MNONOXUTENbHbIM BanaHCc CBOEro NvueBOro cyeTta, CBOEBPEMEHHO
Npon3Boas HeobXoaMMble aBaHCOBbLIE NSIATEXN B COOTBETCTBMM C AEUCTBYHOLLMMMU
YCNOBUAMMN, U3NOXKEHHBIMU B HACTOALLMX YCITOBUSAX U MPUNOXEHUSX K HUM.

4.2.3. ABoHeHT ansa uenen ocywecTteneHna OnepaTopomM AeWUCTBUM MO
oKasaHuio Ycnyr BblpaxaeT CcBOe cornacnme Ha obpabotky OnepaTopom
nepcoHanbHbiX AaHHbIX ABOHeHTa (dbamunusi, MMd, OTYECTBO WNU MNCEBLAOHUM,
nacnopTHble AdaHHble aboHeHTa-rpaXkgaHwHa, HauMeHoBaHue (bupmeHHoe
HanmMeHoBaHMe) aboHeHTa - topuaumyeckoro nuua, damunus, uUMs, OTYEeCTBO
pykoBoauTensa n paboTHNKOB 3TOr0 HOPUONYECKOro Nvua, a Takke agpec aboHeHTa
nvnn agpec YCTaHOBKM OKOHEYHOro obopyaoBaHusi, abOHEHTCKME HOMepa W
ApYyrve AaHHble, No3BoNAwLmne naeHTMdnunpoBaTb aboHEHTA N €ro OKOHEYHOEe
obopynoBaHue, cBegeHus 6a3 OaHHbIX CUCTEM pacyeTa 3a OKa3aHHble YCIyru
CBA3M, B TOM 4ucrne O coeauHeHusax, Tpaduke n nnartexax aboHeHTa). [loa
00paboTKOM nepcoHarbHbIX [faHHbIX criegyeT MOHMMaTb CcoBepllaemMble C
NCMNonb30BaHMEM CPeACTB aBTOMaTM3aunn nnn 6e3 ncnonb3oBaHUSA Takux CPeacTB
AencTemnsa (onepaumn) C OaHHbIMK, BKNoYas cbop, 3anmncb, cCUCTEMaTU3auMIo,
HaKoMfeHne, XpaHeHue, yToYyHeHne (OBHOBMEHUE, W3MEHEHUE), W3BIEYEHMUE,
ncrnonb3oBaHue, nepegadvy (pacnpocTpaHeHue, npeaocTaBneHne, AocTyn),
obesnunynBaHne, 6y10KMpoBaHue, yaaneHne, yHUYTOXeHNe daHHbIX.

B cnyyae HenpeactaBneHuss w/unuv He TMOMHOrO MNpefocTaBneHns wu/unm He
noareepxaeHns ABOHEHTOM HeobXxoauMbIX nepcoHanbHbIX AaHHbIX OnepaTopy,
OTkasa/oT3blBa corracusi Ha 06paboTKy ykasaHHbIX AaHHblX, OnepaTtop umeeT
NpaBO MPUOCTAHOBUTb OKasaHwe YCrnyr cBs3n nmbo oTKasaTbCA OT MWCMOSIHEHUS
3aKII04EHHOro 40roBopa B OAHOCTOPOHHEM NOPSOKE.

4.2.4. ABOHEHT corfaceH Ha npegocTaBfieHME CBEOEHMA O HEM TPeTbUM
nuuam, B TOM vncne ansa MHgopMaunoHHO-CNPaBoYHOro OBCnyXnBaHus, a Takke



MHOPMAaLMN O HEWUCTONMHEHHbIX [OEHEXHbIX 00si3aTenbcTBax, MHgopMauum o
camom ABGOHEHTe, paBHO Kak M ero NepcoHarnbHbIX AaHHbIX, PUONYECKM NuLaMm,
OCYLLECTBNSAOWMUM B COOTBETCTBMM C [OENCTBYHOLIMM  3aKoHOAATENbCTBOM
dopmmpoBaHne, obpaboTKy, XpaHeHne K Bblaadyy WHdopmauum o6 MCNONHEHUU
[OIMKHUKOM-TPaXKaaHUHOM NMPUHATLIX Ha ce6s JOroBOpHbIX 06A3aTenbCTB, BKIOYas
6t0p0 KpeanTHbLIX UCTOPUNA.

4.2.5. B cnyyae Hecornacust ABOHeHTa ¢ npeaocTaBrieHMEM CBEAEHUN O HEM
OnepaTopom B COOTBETCTBUM C N. 4.2.4 faHHbIE YCIIOBUA HE PacrpOCTPaHAOT CBOE
AEeNCTBME Ha B3auMOOTHoWEeHns CTOPOH npu ycrnoBun, YTo ABOHEHT noanuieT
COOTBETCTBYHOLLEE NMUCbMEHHOE yBeAOMIeHMe 06 oTKase OT NpUMeHeHus n. 4.2.4 v
HanpaBuT ero B agpec OnepaTtopa B nepunoa aencteuns Hactosiwero [Jorosopa.

4.2.6. TyHKT 4.2.5 HacToAWMX YCNOBUM HE NPUMEHSAETCHA K crnydyadam, Korga
cBegeHnss o6 AOOHeHTe npefocTaBnAlTCS AN OCYLLEeCTBIEHMS pacyeToB C
ABOHEHTOM 3a OKasaHHble Ycnyrn, a Takke ONns pPacCMOTPEHUS MpPEeTEeH3un
ABOHEHTa B CBSI3M C OKa3aHHbIMW YCnyramu.

4.2.7 HesaBMcMMO OT yKaszaHHOro Bbille ABOHEHT B fnobom crnyyae cornaceH
C npegocTaBrfieHMEM €ero nepcoHaribHbIX  [aHHbIX  nuugy, obnagarollemy
NCKITIOYMTENBHBIM NPaBOM Ha pe3yrnbTaT UHTENNEKTyarlbHON AeATeNIbHOCTU U Ha
CpeacTBO uHAMBMAOyanusaumn (npasoobnagartens) nNubo npencraBuTens Takoro
nvua B criyvae, Korga npasoobriagatene obpatunca Kk Onepartopy ¢ TpebosaHuem
O 3alumnTe MHTENNeKTyanbHbIX NpaB npasBoobnagaTens, B TOM 4Yucfie B cUTyauumu,
koraa ABGOHEeHTOM ucnonb3ylTcsa (NMMBO ecTb NpeanofiokeHne O  TakoM
MCNoNb30BaHUK) C paspeLLeHns NMbo 6e3 paspelLeHns npaBoobnagaTens:

4.2.7.1. npuHagnexawmn npasoobnagaTernto ToBapHbIM 3HaK; NnMbo

4.2.7.2. cxogHble C ero TOBaApHbIM 3HAKOM 0003Ha4YeHnss B OTHOLLEHUN
TOBapoOB, an4 nHansmnayanmn3aumm KOTOpPbIX TOBaprIIZ 3HaK
3aperncTpmpoBaH, UM OAHOPOAHbLIX TOBApPOB, €CIIM B pe3yJibTaTte TaKoro
ncnosib3oBaHnA BO3HUNKHET BEPOATHOCTb CMELUEeHNAA; nn6o

4.2.7.3. ntobble UHble pe3ynbTaTbl UHTENNEKTyanbHOW AeATEeNbHOCTU U
npupaBHEHHbIE K HAM CpeacTBa MHANBUOYyanu3awumm.

4.2.8. ABOHEHT 006a3yeTCs CBOEBPEMEHHO 3HAKOMWUTLCS CO BCEMMU
N3MeHeHusMKn ycnosun [orosopa. PUCKk HECBOEBPEMEHHOIO O3HAKOMIIEHUS NEXUT
Ha ADOHeHTe.

5. NMNOoPAOOK PACHETOB

5.1. OnepaTtop npegocTaBnseT AOCTyn K Ycnyram B LENIOM, Unn K nobon mnx
YacTW TOMbKO Npu NONoXUTENbHOM 6anaHce nuueBoro cyeta ABOHEHTa.

5.2. [lo Ha4ana okasaHus Ycnyr OnepatopomM AOOHEHT [LOSMKEH BHECTU
aBaHCOBbIN nnatex. [JaHHble YHUKaNbHOro MAEeHTUMUKALUMOHHOIO HOoMepa
JInuesoro cyeta ABOHEHT MOXET nonyyunTb B JINYHOM KabuHeTe.

5.3. Bce Tapusbl, yctaHoBneHHble OnepaTopoMm, SABMSKOTCS OKOHYaTeNbHON
ueHon Ycnyru, n BKYawT B cebs Bce Hanoru m cbopbl, AEUCTBYKOLINE Ha
Tepputopun  Poccuinckon  depepaumn. Pacxogbl 1 nnatexm  ABOHeHTa,
Ha4vucrsieMble Ha ero NMUEeBOWN CYET, YKa3blBalOTCH B TapU@HbIX eguMHuLax N Takke



BKNtoYaloT B cebs Hanorn u cbopbl, AeNCTBYOWME Ha Tepputopumn Poccuinckon
depepauumn.

5.4. Ycnosua onnatbl U 3a4MCrieHns nnaTtexen nanoxeHol B MNpunoxeHun Ne
2, KOTOpPOE ABMSAETCS HEOTbEMNEMON YacTbio HacToswero [Jorosopa.

6. N3MEHEHWE U NMPEKPALLEHWE OO OBOPA

6.1. [loroBop AenUCTByeT C MOMEHTa npucoeanHeHNA/NPUHATUAS ABOHEHTOM
Ycnosuin gorosopa, aencteyet go 31 aoekabps Tekywiero kaneHgapHoro roga. Cpok
aencTema  Hactoswero[loroBopa aBTOMAaTUYECKM MPOSIOHIMPYETCA Ha Kaxgbln
nocrneaylwmn rog Ha TexX Xe YCNoBUAXNPUM OTCYTCTBMM BO3paxeHun CTOpOoH,
HanpasreHHbIX B agpec apyron CTopoHbl He MeHee YyeMm 3a 30 (TpuguaTb) AHen oo
AaTtbl OKOHYaHus nepuoga Aaencteus [orosopa.KonnyectBo nNposioHrauum He
OorpaHuyeHo.

6.2. HacTosiwimne YcrnoBus v NpuUnoXeHns K HUM ABIISTCA odomumanbHbIMK
AokymeHTtamu Onepatopa. [dencrByroliad BEPCUA KaXXOOro U3 3TUX OOKYMEHTOB
pa3melleHa Ha cante Onepartopa B ceTn MHTepHeT https://aiconet.ru/

6.3. Bce npunoxeHuna SBNSOTCA HEOTbEMSIEMOM 4YacTbio HACTOSLLMX
Ycnosun n [lorosopa.

6.4. TekCT HacToAWMX YCroBuM MOXeT ObiTb M3MeHeH OnepaTtopom nyTem
onybrMKoBaHNA HOBOMO TEKCTa YcnoBuin Ha cante https://aiconet.ru/

6.5. PasmelleHne HoBbIX YcnoBum Ha cante https://aiconet.ru/aBnaeTtcsa
Hagnexawum ysegomneHmem ABOHeHTa.

6.6. Ecnn AGOHeHT He HanpaBun B agpec Onepatopa B TeuyeHune 14
(4eTblpHaguUaTK) OHEN C MOMEHTa ONyBNMKOBaAHMUS N3MEHEHHbIX YCMOBUW OTKa3s OT
NPUHATUA N3MEHEHWI, TaKNE N3MEHEHUSI CHUUTAOTCSA NPUHATBIMU AGOHEHTOM.

6.7. AOOHEHT CaMOCTOATESNIbHO OCYLWECTBMAAET pPerynsdapHyi0 MNpOBEpPKY
HanMuMa N3MeHeHu B YCnoBuax Ha cepBepe https://aiconet.ru/

6.8. MNpogormkeHne ncnonb3oBaHms ABGOHEHTOM Ycnyramu no ucredeHun 14
(yeTblpHagUaTM) OHeM C MoOMeHTa nybnukaumm ysegomneHus 06 M3MeHeHun
ycrnoBun sBsnsetca cornacuem ABOHeHTa € HoBbIMWM ycnosuamu [orosopa u
NPUHATME BHECEHHBLIX B YCITOBUSA N3MEHEHUIN N OOMOSNHEHUN.

6.9. HoroBop MoxeT ObiTb pacToprHyT AGOHEHTOM B OAHOCTOPOHHEM
nopsake nocne nNnMcbMeHHOro ysegomMmnenus Oneparopa.

6.10. OnepaTop uvMeeT nMpaBO pPacTOPrHyTb HacToAwwmn [oroBop B
OLHOCTOPOHHEM MNopsaKe B criydae Heonnatbl ABOHEHTOM YCNnyr B TeYeHNe CpoKa,
npesbiwatwowero 6 mecaueB 6e3 nNMCbMeHHoOro yesegomneHna um Onepatopa 06
OTCPOYKE UCMONHEHNS UM 06A3aTenbCTB.

6.11. Onepatop BnpaBe npuoCTaHaBNMBaTb OKasaHue Ycnyr B criyvae
HapyweHns  ABGOHEHTOM  TpeboBaHWUW, NPEeayCMOTPEHHbIX  YCMoBUMAMU U
NPUNIOXKEHNSAMN K HUM, u3BecTMB 06 3ToM AOOHEHTa nyTemM HanpaBneHus
COOTBETCTBYHLLENO YBEAOMSIEHNA NO NEKTPOHHOW MOYTE MU MHBbIM CNOCOBOM He
nosgHee, 4Yem 3a 24 yaca.

6.12. Onepatop He HeceT OTBETCTBEHHOCTU 3a MWHMOPMUPOBAHME WNU
HenHdopMMpoBaHUE NOBbLIX TPETLUX JIL, O NPUOCTAHOBIEHUM OKa3aHUst ADOHEHTY


https://www.arbital.ru/
https://www.arbital.ru/
https://www.arbital.ru/

Yenyr nu6o o pacTopxxeHun [JoroBopa 1 3a BO3MOXHbIE NOCNEACTBUS, BO3HMKLINE B
pesyrnbTaTe Takoro MHPOPMUPOBAHUS UKW EF0 OTCYTCTBUS.

6.13. OnepaTop BnpaBe OCYLUECTBMATb OrpaHMYeHne OTAEesNbHbIX OENCTBUN
ABOHeHTa, ecnu TakMe [OencTBuMs co3fgaloT  yrpo3y Ans  HOopManbHOro
YHKLUMOHNPOBAHUS CETU CBA3N, N3BECTMB 00 9TOM ABOHEHTa NyTEM HanpaBieHus
COOTBETCTBYHOLLENO YBEAOMIIEHNS MO ANEKTPOHHOM MOYTE UM UHBbIM YAOOHbLIM N4
AboHeHTa cnocobom He no3gHee, Yem 3a 24 yaca.

6.14. AGOHeHT nocpeacTtBoM ©6e30T3bIBHOM oOdepTbl NpeaocTaBnsieT
OnepaTopy npaBo N3MeHUTb ycnosus [JoroBopa B YacTu Tapuda.

6.14.1.B cnyyae akuenta OnepaTopoM YyKasaHHOW oOdepThl
aencteyownn Tapud ABOHEHTa M3MeHSAeTcs Ha BblbpaHHbIn OnepaTtopom

Tapuag.
6.14.2 AKUenT BO3MOXEH TOSbKO MPW YyCNnoBun HapyleHnsi AGOHEHTOM
CPOKOB onsiatbl Ycnyr.

7. OrPAHNYEHWME OTBETCTBEHHOCTU

7.1. Onepartop He NOCTaBNSIET U HE KOHTPONMPYET MHopMaLMIo, yCnyrn mn
npoayktel B cetm WHTepHeT. Bca wuvHMopmauus, ToBapbl WM YCIyru,
npeanaraemoble B cetu WHTepHeT, NpefocTaBnslTCsad UHbIMU NuuamMu, KOTopble
HMKaK He cBsidaHbl ¢ OnepaTopoMm, 3a UCKIYeHMEM COBCTBEHHOM WHOPMaLUn
pasmMeLleHHoM Ha odmumnansHoMm canTte Onepartopa https://aiconet.ru/

7.2. Tak kak ceTb WHTepHeT saBnsetrca [0OOPOBOSIbHBIM OObEAUHEHNEM
pasnuyHbiXx ceTten, Onepatop He HeceT OTBETCTBEHHOCTU 3a HopMaribHoe
PYHKUMOHMPOBAHME W [OOCTYMHOCTb OTAESIbHbIX CerMeHToB ceTu WHTepHeT.
OnepaTop He rapaHTupyeT BO3MOXHOCTb MH(OPMaLMOHHOrO obmeHa C Temu
y3namu unu cepesepamu, KOTOpble BPEMEHHO UMW MOCTOAHHO HEeLOCTYrMHbI Yepes3
ceTb VIHTepHer.

7.3. AGOHEHT npuHUMaeT Ha cebs NorHy OTBETCTBEHHOCTb W PUCKM,
CBSI3aHHblEe C MCMOMb30BaHMEM MaTepuanos, MHAOPMaLUN, peknambl, TOBAapOB U
yCnyr, NOfy4Y€eHHbIX UM B CETU VIHTEpPHET.

7.4. OnepaTop He AaeT HUKaKNX rapaHTUin, ABHbIX UM HEABHbIX B OTHOLLEHUN
nobbIX TOBapoOB, MHOPMALMM U yCryr, pasMeLllaeMbliX U NOCTaBNSEMbIX 4epes3
cetb WHTepHeT. OnepaTop He HeceT OTBETCTBEHHOCTU 3a nbble pacxoabl
ABOHEeHTa nnNu ybbITKN, KOTOPblE MOXET NoHecT ADOHEHT BCreacTBME MPsSMOro
NN KOCBEHHOrO MCnosib3oBaHusa cetu NHTepHeT. Bca oTBETCTBEHHOCTL 3@ OLIEHKY
TOYHOCTW, MOSMHOTBHI M MOME3HOCTU JIOObIX MHEHWW, OLEHOK, YCrnyr wu [Opyrow
MHdOpMaLnK, Ka4ecTBa N CBOMCTB TOBApOB B ceTu VIHTepHET nexunt Ha ABGOHEHTE.

7.5. Onepatop He KOHTpONUpyeT [AOOCTynHbIn 4epe3 ceTb WHTepHeT
NH(POPMALIMOHHBIA MOTOK, KOTOPbIA MOXET BKMOYaTb HeXenaTtenbHble Afs
aboHeHTa MaTepuarbl: OTKPOBEHHO CEKCyanbHOro xapakTepa, OCKOPOUTESbHYHO
NMYHO gnsa aboHeHTa MHMOPMAaUMIO, ANEKTPOHHYIO MOYTY PEKTaMHOro xapakrepa,
Ha paccbiiky KOTOPOMW Mosfiydatefie He [gasain paspelleHus, Unu copepkallemn
BAPYCbl M T.N., W He HeceT nepeg AOBOHEHTOM W TpPeTbMMKU NULAMMU
OTBETCTBEHHOCTM 3a BO3MOXHbI€ YObITKA OT NEPECLISTKUA, NPMeEMa U NCMONb30BaHUS
yKaszaHHOM MHdopMaLmn, NPorpamMMHbIX MPOSYKTOB U T.1.


https://www.arbital.ru/

7.6. ABOHEHT MOMHOCTbID OTBETCTBEHEH 3a COXPaHHOCTb CBOEro Mnapons
agoctyna W 3a  yObITKA, KOTOpble  MOrYyT  BO3HUKHYTb MO  MNpUYMHE
HEeCaHKLMOHNPOBAHHOIO UCMOMb30BaHUS €ro MaeHTUMUKALMOHHbBIX MapamMeTpoB.
OnepaTop He HeceT OTBETCTBEHHOCTU U He BO3MeELLaeT YObITKA, BO3HUKLLUME MO
NPUYNHE HECAHKLMOHMPOBAHHOIO A0CTYNa TpeTbUX NuL, K MHhopmauum o nmueBomM
cyete 1 "lnyHon ctatuctuke" ABGoHeHTa.

7.7. AGOHEHT HeceT MOSHY0 OTBETCTBEHHOCTb 3a BCe obpalleHus K Ycnyram
N OEeNCTBUSA, NpeanpuHsaTbIe Yyepe3 obpalleHue Kk Ycnyram, UMeBLUME MECTO Mpu
BBEAEHUN MONb30BaTENBCKOrO MMEHU 1 napons ABOHeHTa.

7.8. Hu npu kakmx obctositensctBax OnepaTtop He HeceT OTBETCTBEHHOCTU 3a
NPAMOM WM  KOCBEHHbIN ywepd, MpuUYMHEHHbIM ABOHEHTY WU YNyLLEHHYIO
ABOHEHTOM BbIrogy B pesynbTarte UCMOSIb30BaHUS UM HEBO3MOXHOCTMU
ncrnonb3oBaHus goctyna k cetn MHtepHeT nnu Cetn OnepaTtopa, unu B pesynbtaTe
owmnbokK, NponyckoB, MepepbiBOB B paboTe, yganeHus dannos, AOedekTos,
3agepxek B paboTte nnu nepegayvye gaHHbIX, U N3MeHeHUs1 OYHKLMNA.

7.9. AGoHeHT 00s3yeTcs He npuBnekatb OnepaTopa B KayecTBe OTBETYMKa
NN COOTBETYMKA NO MobbIM 0653aTeNnbCTBaM, CBA3AHHbIM C:

7.9.1. nepuogmyeckm BO3HMKAKOLLEN HEBO3MOXHOCTbKD [JOCTyrna K
Ycnyram ABGOHEHTa unu apyrux nuu, ¢ caHkumm ABOHEHTa NCNOSb3YOLLNX ero
perncrtpaumoHHoOe UMSA nosib3oBaTend u naporsb;

7.9.2. wucnonb3oBaHMeM pgocTyna K Ycnyram  Opyrux - v,
NCNOSb3YIOLWNX perncTpaLmoHHoe UMs nonb3oBaTerns u napofnb AGOHEHTa;

7.9.3. nocnegyrwmmM MCNOMb30BaHNEM PECYpCOB M BO3MOXHOCTEWN
rnobanbHoOM cetn WHTEepHeT, uUMelLWwMM MeCTO BCMeacTBMEe AocTyna K
Ycnyram OnepaTtopa;

7.9.4. pasmelleHnemMm, noryYeHMeM WNn HenonyyeHnem noboro
coobLeHns, uHdopMauun, nporpaMmmHoro obecnedeHna wnu  Opyrux
mMaTepuanoB B ceTu WHTepHeT ABOHEHTOM wunuM gpyrumm  nvuamu,
NCNOSb3YIOLWNMM C CaHKUMM ABOHEHTa ero MMs nosib3oBaTens U nNaporsib.

7.10. MNo Bcem Bonpocam, He npeaycMoTpeHHbIM [oroBopoM, CTOPOHLI
PYKOBOLCTBYIOTCS AEMUCTBYIOLLNM 3aKoHo4aTenbsCcTBoOM PO.

7.11. Bce cnopsbl no [JoroBopy CTOPOHbLI pa3peLuatroT nytemMm neperosopos. [Mpu
HEBO3MOXHOCTU [OCTMYb COrflacusa crnop nepegaeTca Ha pacCcMOTpPEHWEe cyaa, K
noaBeAOMCTBEHHOCTM W  MOACYOHOCTM KOTOPOr0 OH OTHECEH [OEeWCTBYHOLLUM
3akoHogaTenscTsom PO.

8. ®OPC-MAXOP

Mpn  BO3HWKHOBEHUM (POPC-MAXKOPHLIX OBCTOATENBCTB, MWCKIIOYAKWMNX  Uin
OOBEKTMBHO MPENSATCTBYIOWMX MUCMNONHEeHUO faHHoro [oroBopa, CTOpOHbI He
NMEIOT B3aUMHbIX NPETEH3NN, N Kaxaaa n3 CTopoH NpuHMMaeT Ha cebs CBoW puck
nocneacTBum aTUX 0OCTOATENLCTB.



PekBu3nTbI:

000 «AnkoHeT»

OI'PH 1057811979642

NHH 7839319908

K 783901001

KOpuanyeckuin agpec:

192236, r. CaHkT-lleTepbypr, yn. Coduinckas, oom 48, kopnyc 4 nutep A, nom.
11H, ocouc 11

dakTnyeckum agpec:

192236, r. CaHkT-lNeTepbypr, yn. Codunckas, oom 48, kopnyc 4 nutep A, NOM.
11H, ocuc 11

Ten.: +7(812)648-39-99

[MnaTexHble peKBU3UTBI:

PacyeTHbin cyeT 40702810755000046971
CEBEPO-3AMAOHBLIV BAHK MAO « CBEPBEAHK POCCUN»
k/c4 30101810500000000653

BUK 044030653



NMpunoxeHwue 1

NMPABWUIJIA MNMOJIb3OBAHUA YCNTYTAMU UHTEPHET

HacTtosilwumin JoKyMeHT onpeaensieT npasuna, obsizatenibHble and AGoHeHTa npu
ncnonb3oBaHun Ycnyr Onepartopa. [encrtemne atux lNpaBun pacnpocTpaHaeTcsa Ha
NopsgoK WUCMonb3oBaHMS pecypcoB cetn. 3gecb W pganee crnosom "CeTb"
0603Ha4veHbl ceTb VIHTEpHET 1 JOCTYMHbIE U3 HEE OpYyrue ceTu.

CeTb WHTepHeT npeactaenseT cobon rnobanbHoe obbeanHEHNE KOMMbIOTEPHbLIX
ceTe U UMHAPOPMALMOHHBIX PECYPCOB, MpUHAANEeXalmnx MHOXECTBY pPasfiMYHbIX
niogen n opraHusauun. I1o obbeanHeHne sBRdeTca OeueHTPann3oBaHHbIM, W
eavHoro, obuleobssaTenbHOro cBoda npaBwusl (3aKOHOB) MOMNb30BaHUS CETbIO
NHTepHeT He ycTaHoBneHo. CylwlecTByOT, OOHaKO, MOSIOKEHHbIE B OCHOBY
HacToSALEro [OKYMEHTa obwenpuHaTble HOopMbl paboTbl B ceTu WHTepHerT,
HanpaBfieHHbIE Ha TO, 4TOObI OEATEeNbHOCTb Kaxaoro nonb3oBatena Cetn He
Mewana paboTe gpyrnx nonb3oBaTenen.

NMPABUIA MOJIb30BAHUA YCNYTOWN OMNEPATOPA

Mpn nonb3oBaHunM Ycnyron Onepatopa AOOHEHT npuvHUMaAeT Ha cebd
obsi3aTenbcTBa:

1. He ucnonb3oBaTb ceTb VIHTEpHeT Ona mMaccoBOWM WM OAVMHOYHOM PacCChINKu
HecorfacoBaHHbIX npeaBapuTenbHO SNEKTPOHHbIX nmcem peKnamMmHoro,
KOMMEpPYECKOro WNu arntauyuMoHHOro Xapakrtepa, a TaKke nucem, coaepxallinx
rpybble un ockopbutenbHble BblpaXeHna W npeanoxenus. [log maccosou
paccbiNikon noApa3yMeBaETCs KaK paccbifika MHOXeCTBY noriydaTtenen, Tak u
MHOXXECTBEHHAas pacchblfika o gHOMY nony4arternto.

2. He pasmewaTb ctatbl M coobuieHus B nobon koHdepeHumn, opyme unm
3MIEKTPOHHOM CMMWCKE PacCbINKK, KOTOPble HE COOTBETCTBYIOT TeMaTuKe OaHHOW
KOH(PEPEHLMN NNN CNIUCKA PaCCbINIKN, eCNU 3TO HE COOTBETCTBYET MNpaBunam Takomn
KOHpepeHuun nnun gopyma.

3. He pacnpocTpaHaTb yrpoxaroLlyto, Ha30WUMUBYIO, KIEBETHUYECKYD WUnn
HEMPUCTOMHYIO  MHOPMaUUIo, WM  MHpopMaumo, KoTopas MOXeT ObiTb
BOCMpPUHSATA Kak ockopbuTenbHas. B 4acTHOCTU, He pacnpoCTpaHATb NopHorpaduto
WM 3POTUKY, WHGOPMaUUIO, 3adeBatollyld HauMOHasnbHble WM PeSIMrmosHble
YyBCTBa, COAEPXaLLyto HELLeH3YpHble CroBa NI NPU3biBbl K HACUIUIO.

4. He wucnonb3oBatb ceTb WHTepHeT ans armMtaumm wmnm nponaraHabl nodbix
NOSINTUYECKUX UITN PENTUTMO3HBIX NApPTUIA, 06 BEANHEHUIA NN TEYEHUN.

5. He paccbinate WHdoOpMauuio MonyyaTensM, BbiCKa3aBLLUMM paHee SIBHOe
HeXenaHue nonyyartb 3Ty MHOPMaLMIO.

6. He pacnpocTtpaHaTb MHGOPMaLMIO UK NPorpaMmMbl C HapyLLEHNEM aBTOPCKUX
npas.



7. He ponyckaTb [OENCTBUKW, HaMpaBfeHHbIX Ha HapylweHWe HOopMarbHOro
dYHKUMOHMPOBaHUSA aneMeHToB CeTn (KOMMNbOTEPOB, APYroro obopynoBaHUSA Mnu
NporpaMmMHoOro obecneyeHust), He NpuHagnexawmx AGOHEHTY.

8. He ponyckatb OenNCTBUIA, HanpasneHHbIX Ha NofyYeHne HecaHKLMOHMPOBaHHOIO
Aoctyna, B TOM 4ucre nNpuBUIIErMPOBaHHOIO, K pecypcam CeTtn (KOMMbLOTEPY,
nobomy obopyaoBaHWio UMK MHGOPMALMOHHOMY pPecypcy) U He MCnosib3oBaTb
Takon pocTyn. He npoBoauMTb M HE yyYacTBOBaTb B CETEBLIX arakax U CETEBOM
B3/IOMe, 3a UCKIMIOYEHMEM CrlyYaeB, Korga ataka Ha ceTeBOM pecypc NPOBOAUTCS C
SIBHOrO paspelleHns Brnagenbua unn agMMHUCTpaTopa 3Toro pecypca. A takke He
YHUUTOXaTb U HE MoAMdMUMPOBaTL NporpamMmmMHoe obecnedyeHne unn AaHHble, He
npuHagnexawue AOOHeHTy, 6e3 cornacoBaHusi C BragenbuamMm  3TOrO
nporpaMMHOro obecnevyeHns unu [daHHblX NnMbo agmMuHUcTpaTopaMn OaHHOro
MHPOPMAaLIMOHHOTO pecypca.

9. He nepenaBaTb KomnbtoTepam mnu obopyaosaHmio CeTn 6GeCCMbICNIEHHON UNU
BGecnonesHon uMHpopMauum, co3galowen napasvuTHYK Harpysky Ha 93Tu
KOMNbIOTEPbI UNKU 0BopydoBaHME, a Takke MNPOMEXYTOYHble Yy4acTKu CeTu, B
obbemax, npeBbilalWmMXx MUHUMANbHO HeobxoAuMble AN MPOBEPKU CBS3HOCTU
ceTen 1 OOCTYMHOCTU OTAENbHbIX €€ 3IEMEHTOB.

10. Cobniogatb npaBuna WUCMNONb30oBaHUS NOOOro UHAOPMALMOHHOIO  UNKU
TexHu4eckoro pecypca Cetn nMbo HeMeaNEeHHO OTKa3aTbCsA OT €ro MCNOSIb30BaHUS.
MpaBuna wucnonb3oBaHMS pecypcoB nNMBO ccbifika Ha HUX NybnukytTcd
BNagenbuamm vnu agMuMHUCTpaTopaMn 3TUX PECYPCOB B TOYKE MOAKIIHOYEHUSA K
TakuM pecypcaMm U SABNAKOTCA 00s3aTtenbHbIMU K UCMOSMIHEHMIO  BCEMM
Nnofib3oBaTENSAMN 3TUX PECYPCOB.

11. He ncnonb3oBaTb naeHTUMUKaLMOHHbIE AaHHbIE (MMeHa, aapeca, TenedOHbI U
T.M.) WUHbIX NWL, KPOME CryvaeB, Koraa 3Ty nuua ynonHoMoumnu ABOHeHTa Ha
Takoe wucnonb3oBaHne. B To xe Bpems AOGOHEHT [OO0SMKEH MNPUHATbL Mepbl Mo
npeanoTBpaLLeHn0 NCMoNb3oBaHus pecypcoB CeTu MHbIMKM NULaMu OT ero MMeHU
(obecneunTb COXpaHHOCTb NApOsSien U NPOYMX KOAOB aBTOPM30BAHHOIO 4OCTYNA).

12. He danbcuduumposats ceou IP-agpec, a Takke agpeca, uUCMNosfib3yembie B
APYrux ceTeBbIX NPOTOKONax, Npu nepegayve AaHHbIX B CeTb.

13. He wucnonb3oBaTb HecCywecTByLWMNe obpaTHble agpeca npu oTnpaBke
3IIEKTPOHHOMW KOPPECMNOHOEHLINN.

14. MpuHATE Hagnexawme Mepbl Mo TakonM HAaCTPONKe CBOMX pecypcoB, koTopasi bbl
npensaTcTBoBana HegoOpPOCOBECTHOMY MCMOMb30BAHUIO 3TUX PECcypCoOB WHbIMU
nMuamu, a Takke onepaTMBHO pearnpoBaTb Npu OBHapyXeHun criydaeB Takoro
NCNONb30BaHUSA (OTKPbITLIN PETPAHCNATOP 3NEKTPOHHOM MOYTbI; OTKPbITbIE NPOKCU-
cepBepbl; 06LLEeNOCTYMNHbIE LWMPOKOBELLaTerNbHbIE aApeca fNoKanbHbIX ceTen n ap.).

15. He ncnonb3oBaTtb B CETU YCTPOMUCTBA, CMOTPSILLME B CTOPOHY CETU NpoBangepa
M oTBevawwme Ha 3anpocbl M3 cetu npoeangepa ICMPv6 Ttnn 134
RouterAdvertisement, a Takke Ha WHble 3anpocbl, OTBevawwme 3a
aBTOKOH(UIypnpoBaHMe CeTeBbIX WHTEPMENCOB Ha YyOanEHHbIX YCTPOWUCTBAX,
Takne kak DHCP, DHCP6 u T1.n.



16.

He HapywaTtb 3akKoHOOaTelibCTBO WK  MeXAayHapodHble cornalleHnd

Poccuinckon ®epepaumn.

17. He cospaBatb yrpo3y 6GesonacHocTM M 0BOpPOHOCMOCOBGHOCTM rocydapcTBa,
3[0pOBb0 1 Be3onacHOCTH Noaen.

I'Ipvmaraelvlble OOKYMEHTbI:

NMpunoxeHwue 2

YCIYT A JlokanbHaga cetb « AICONET-IX»

1.

OnuncaHwne ycnyru
1.1. Onepatop npepoctaBnseT ABOHEHTY YCnyry LWMPOKOMONOCHOro AocTyna

B ceTb VHTepHeT (manee no TekcTy — Ycnyra) no BblAefieHHOMY UMdpoBOMY
KaHarny.

1.2. Ycnyra npegoctaBndgeTcs Tonbko ABOHEHTaM — OM3MYECKMM NMLaM.
1.3. Ycnyra npepocTtaBndeTca Mo agpecy, ykasdaHHOMy ABOHEHTOM B

perucTpaumoHHon oopme.

2.

[Mopsgok npegocTaBneHns ycnyru
2.1. lNpoBepka TEXHNYECKON BO3MOXXHOCTU

2.1.1. Ha nepBom atane ABGoHeHT odopmnsaeT 3asiBKy Ha NoAKMOYEHNE
Ycnyrn n nepenaet e€ Onepatopy. 3asiBka ohopMIiieTcs B COOTBETCTBUM CO
cTaHgapTHoW d¢opmMon, npeacTaBrneHHoM Ha cante Onepatopa no
agpecy: https://aiconet.ru/ B aneKTpoOHHOM BUAe unu no tenedory: (812) 648-
39-99

2.2. Nopgkno4vyeHne ADOHEHTA.

2.2.1. ABOHeHT npegocTaBnsieT paboToCnOCOOHLIN KOMMbIOTEP C
yCTaHOBMeHHON paboTocnocobHoM onepauuoHHON cucTeMon, obecneymnBaeT
HanMunMe WHCTaNNSAUMOHHOrO Naketa YCTAHOBIMIEHHOW  OMNepauuvoHHOWN
CUCTEMbI 1 BO3MOXXHOCTb €ro UCMNOJIb30BaHUSA Ha KOMMbIOTEPE.

2.2.2. ABoOHeHT obecneusBaeTr [OCTYN K KOMMYHMKaLWOHHbLIM
COOpYXeHusiM obbekTa, B KOTOPOM OH HaxoauTCHd, ONs BO3MOXHOCTU
BbIMNOSTHEHNSA MOHTaXHbIX paboT.


https://home.pinspb.ru/docs/pravila_okazaniya_telematicheskih_uslug.pdf
https://home.pinspb.ru/docs/federalnyy_zakon_rf_o_svyazi.pdf
https://home.pinspb.ru/docs/zakon_o_zaschite_prav_potrebiteley.pdf
https://www.arbital.ru/

2.2.3. OnepaTtop opraHuM3yeT BbINOSIHEHNE MOHTaXHbIX paboT no
npoknagke kabens B kBapTupy ADOHEHTa C MCMNOJSIb30BaHWEM CTaHOAPTHbIX
BBOAOB. [lekopaTMBHas yknagka kabensa B keaptupe ABOHEHTa (3a NAUHTYCI,
noaBecHOM NOTONOK, Mebenb u T.4.) He NPON3BOAUTCA.

2.2.4. OnepaTtop B paMKax OCyLLeCTBEHNS paboT No NOLKMYEHUIO HE
NPOM3BOAUT HACTPOWKY JOKanbHOW ceTu AOOHEeHTa WM NpPOrpamMmMHOro
obecneyveHnd, nogaepxumeatowiero eé paboTy, U He HeCeT OTBETCTBEHHOCTU
3a (PyHKLMOHUPOBAHME NTIOKANbHO-BbIYUCIINTESNTbHOM ceTU ABOHEHTA.

2.2.5. Tlocne 3akntodeHna [oroBopa W BbINOSHEHMS paboT no
nogkntoyeHmto B CeTb ABOHEHT nonyvaeT nepcoHarnbHble AdaHHble W
YHUKanbHbIA HOMep JlnueBoro cyeta ans gocryna Kk cepsucam Onepartopa U
BO3MOXHOCTW BbIMOSTHEHUS OnsiaThbl NPeoCTaBnNsaeMbiX YCIyr.

2.2.6. lMNpun otcytctBun ABOHEHTa BO Bpemsi npoBedeHusi paboT no
NoaKMoYeHuto komnbtoTepa ABoOHeHTa B CeTb, MpPeTeH3uMM Mo KadecTBy
npoeeaeHnst paboT No NOAKIYEHNIO HE MPUHUMAIOTCA.

2.2.7. Tlocne ocyLecTBNEHNA MOHTaXHbIX paboT BCe npuHaanexawime
OnepaTopy pasMeLLeHHble B npeaenax obbekta (KMNoro goma) TeEXHUYECKne
cpeacrtBa, npeaHasHadeHHble Ons  obecnedeHus Ycnyru, cyMTaroTCs
nepegaHHbIMK ABOHEHTY B 6e3Bo3me3gHoe nonbL3oBaHme Ha
HeonpeaeneHHbIN CPOK.

2.2.8. 0O6g3aHHOCTW, CBsI3aHHble C OnfaTonM 3NEKTPO3HEPruu,
noTpebnsiemon TEXHUYECKNMU cpencreamm CBA3N, npogasLy
SNEKTPOSHEPINN, OOSMKHbI MCMNONHATLCA ABOHEHTOM Kak noTpebutenem
(MoKynaTenem) aneKkTpoaHeEPrum.

3. lNonb3oBaHue ycryroun.

3.1. Anga Toro, 4tobbl Ha4YaTb NOMbL30BaTLCA YCNyron (NonyyvyeHne goctyna K
cetn  WHTepHeT), ABOHEHTY  HeoOXoOMMO  OCYLLeCTBUTb  CreaytoLlyro
nocnegoBaTenbHOCTb AENCTBUIN:

. npeacrasutenb OnepaTtopa HacTpavMBaeT Ha KomnbioTepe AOOHEHTa
yaaneHHoe coeanHeHne ¢ WHTepHeT-y3nom Onepatopa. B pganbHenwem
OTBETCTBEHHOCTb 3a HaCTPOWMKM NEXNT Ha ABOHEHTE;

. nocre HaCTPOWKK yaaneHHOro coeanHeHnss AGOHEHT nonyvyaeT gocTyn
K pecypcam cetn WHTepHeT. Ha Beb-uHTepdence ABOHEHT MOXET NonyYnTb
MHdOPMaLINIO O COCTOAHUM NIMLEBOrO CYETa UNKU CTaTUCTUKY NOSb30BaHMS Y CRyromn.

4. ObecneyeHune Ycnyru.

4.1. Onepatop npenocTaBnseT Ycnyry B COOTBETCTBUM C YCNOBUSIMM
[oroBopa 24 yaca B CyTKM exxeqHEBHO 6e3 nepepbiBOB, 32 UCKMOYEHNEM OTPE3KOB
BPEeMEeHU, HEOOXOAMMbIX ANS NPOBEAEHUS NPOMUNAKTUYECKMX U PEMOHTHbIX paboT.

4.2. Onsa obecneyeHna Ycnyrm OnepaTtop noaaepxuBaeTr Beb-uHTepdenc
ynpaBneHns nuueBbiM cyeToM ABOHEeHTa W cnyxby TexHU4ecKon noaaepXKKu
AOCTYynHyt0 no TenedgoHy (812) 648-39-99. [lo Bcem Bomnpocam, CBSI3aHHbIM C
npegoctasneHneMm Ycnyri, AOOHEHT MOXeT MONyYuTb KOHCYSbTauuiw no
TenedoHy, nMbo BOCMONbL30BATbCA WHMOPMaUMENn NPeACTaBfEHHOMW Ha cauTe
OnepaTopa no agpecy https://aiconet.ru/



https://www.arbital.ru/

4.3. B cnyyae HEBO3MOXHOCTU paspelleHns BO3HMKLUMX BOMPOCOB B XoAe
TenedOHHOro pasroBopa C COTPYAHUKOM ChYyXObl TEXHUYECKOW MNOOLAEPXKKM,
ABOHEHT MoOXeT odopMuTb 3asBKY Ha BbI30B creumanucta OnepaTtopa ans
NPOBEAEHUS PEMOHTHbIX WU BOCCTAHOBUTESbHbLIX PaboT Ha cTopoHe ABGOHeHTa.
OnepaTtop 0653yeTcs NPOM3BECTM PEMOHTHbIE U BOCCTAHOBUTESbHbIE PaboThbl B
TeyeHne 7 (cemu) paboumx OHEN C MOMeEHTa OgOpMIeHns 3asBKW. 3asiBKa
odopmngaeTca HenocpeacTBeHHO Mo TenedoHy (812) 648-39-99 coTpyaHUKy
CNyx0bl TexHMYecKon nogaepxkn OnepaTopa.

4.4. PaboTbl MO YCTPaHEHUID HEUCNPaBHOCTEN, HaXOOALWMXCA B 30HE
OTBETCTBEHHOCTU ABOHEHTa, SIBASAKTCSA NNaTHbIMU, CTOMMOCTb pPaboT M NopsaaokK
pacyeToB MOXHO y3HaTb Nno TenedoHy (812) 648-39-99. 30HON OTBETCTBEHHOCTMU
ABOHEHTa ABNSETCS Y4aCTOK OT KOMMbOTEPA 4O BXOAHOW ABEPU.

5. MNopsigok pacyeToB

5.1. ABOHEHT BHOCWUT nfiaTy 3a NOSfib30BaHME YCryrn nocne npoBeaeHUus
MOHTa)XHbIX paboT B TeYEHME CYTOK.

5.2. Ha c4yeT MOXHO Haumucnsatb nbyto cymmy. bunnumHroBas cuctema
aBTOMATMYECKN CNUCbIBAET CO cyeTa HeobXxoauMMble CYMMbl OEHEXHbIX CPeacTB.
Ecnn Ha cyeTy oOpasoBbiBaeTca oTpuuaTenbHbln GanaHc, OnepaTopBrpaBe
3abnoknpoBaTtbAGOHEHTY 4OCTYN B ce€Tb VIHTEPHET.

5.3. BaumaHue aboHeHTCKOM nnaTbl 3a Ycnyry npousBoaUTCA MyTeM
aBTOMaTMYECKOro CnmMcaHuUs aBaHCOBLIX MnaTtexen ¢ nuueBoro cyeta AbBoHeHTa
eXe[HEBHO paBHbIMW YacTsMU MPONOPLNOHANbHO BbibpaHHOMY TapudHOMY MnaHy.

5.4. Nepexon Ha HOBbIV TapUdHbIN NnaH ocyllecTenseTca AGOHEHTOM NyTeEM
3asiBKM, OCTaBIEHHOW B CNYX0y TexHU4eckon nogaep>kku no tenedoHy (812) 648-
39-99 npu HanNUuMM TEXHUYECKOWN BO3MOXHOCTU 0OOCnyxmBaHus ABGOHeHTa no
HOBOMY TapUHOMY MaHy.

5.5. B cnyyae HeBO3MOXHOCTM MofydeHus Ycnyrm ABOHEHTOM MO BUHE
Onepatopa, No NUCbMEHHOMY 3asiBrieHunto ABGOHEeHTa, OTNpaBfeHHOMY Ha agpec
anekTpoHHon noutbl: billing@bth.su, Onepatopom MoXeT O6bITb Npon3BeaeH
nepepacyeT Haudncngemowm aboHeHTckon nnatbl ABoHeHTa. [lnata 3a AaHHbIN
nepuoa cHwxkaetca B pasmepe 1/720 (ogHom cemmucoT ABaguaTton) 4actu oT
eXeMeCsa4YHOM nnaTbl 3a KaXablh 4Yac nepepbiBa B nNpegoctaBneHun Ycnyr.
MepepbiBbl 4o 30 (TpuauaTM) MUHYT BKNIOYUTENBHO Noanexart onsate o0bblYHbIM
nopsiakom. [llepepacyeTr aboOHEHTCKOW nnaTtbl NPOM3BOAMTCS MNPOMOPLMNOHANbHO
KONUYEeCTBY OHEN pacyYeTHOro nepuoaa, B Te4eHMe KOTopbIxX Ycnyra He morna 6biTb
nonyyeHa ABGOHEHTOM, TO €CTb C MOMEHTAa NoAayun 3asiBKM B CNYX0Y TEXHUYECKON
nooaepxkm no TtenedoHy (812) 648-39-99 OO0 MOMEHTa MOMHOrO YCTpaHeHUs
HencnpaBHOCTH.

5.6. Pasmep nnatbl 3a Ycnyry He NOASIEXUT M3MEHEHMo, ecnu Ycryra
OnepaTtopa He npegocraBnsanach BCneacTBUE:

. HENUCNPaBHOCTU  3MIEKTPOMPOBOAKM W HecobniogeHne - napameTpoB
3MEeKTpoNUTaHms Ha TeppnTopmum ABOHEHTa;

. HapyLeHus CBsA3WM Bcreacteume HecobnogeHnss ABGOHEHTOM  YCNoBUM
akcnnyatauyum obopygoBaHus;

. npMMeHeHnss ABOHEHTOM HecTaHOApPTHOrO WNU  HenUUEH3VMPOBaHHOMO
nporpamMHoro obecneyeHus;



. noBpeXaeHns KabernbHbIX CUCTEM Mo BUHE AGOHEHTa UM TPETbUX JNNLL;
. oTkasa 0bopyaoBaHUS BbILLECTOSALLEro oneparTopa;

. HapylleHuin cBsA3M  Mexay obopyaosaHvem OnepaTopa W y3riom
mMapLpyTm3aumum AGoHeHTa No BMHe ABOHEHTa UNn TPETbLUX NILL.

5.7. Bce ycnyrn, npepgoctaBnsemble B pamMkax ycnosuu [orosopa,
onfiadynBaloTCsa ¢ 0AHOro nuuesoro cyeta AboHeHTa. JluueBon cyeT nonosiHseTcs
ABOHEHTOM NyTEM BHECEHUSA AEHEXHbIX CPEACTB B TOUKM Npuema nnaTexen.

6. OTkas ot ycnyru

6.1. B cnyyae oTkasa oT Ycnyrn ABOHeEHT 064a3yeTcsl HanucaTb 3asiBfieHne u
npucnaTtb ero OTCKaHMPOBaHHY Konuio no agpecy billing@bth.su. Jorosop moxeT
ObITb PacToOprHyT No MHULMaTNBE ABOHEHTA NyTEM HarnpaBneHuUs YyBEOOMITEHUSA He
MeHee 4YeM 3a 10 (gecaTtb) gHen oo npegnonaraeMon gaTbl PacTOPXKEHUS;

6.2. Onepatop MOXeT oTkaszaTb AOGOHEHTy B npeaocTaBreHun Ycnyrn B
cnyyae HeBbINONHEHNSA ABOHEHTOM YCNOBWUW, YKa3aHHbIX B MYHKTE 4 HaCTOALLEro
MpunoxeHns n/mnu ycrnosum ykasaHHbIX B NyHKTe 5 Ycnosui.

6.3. Onepatop ocTtaBnsieT 3a cobon npaBo B3bickaTb C ABOHeHTa Bce
nmerowmecs gonrm  no  [doroBopy B COOTBETCTBMM C  OEWCTBYHOLLUM
3akoHogaTtenbcTBoMm PO.

6.4. Mpwn pactopxeHnun [loroBopa B cuiy ntoObIXx OCHOBaHW (OQHOCTOPOHHEE
pacTOpXXEHWe, WUCTeYeHMe CpokKa, HeOeWCTBUTENbHOCTb) npaBo AOGOHEeHTa Ha
Nnofb3oBaHME TEXHUYECKMMU CpeAcTBaMu, YKasaHHOEe B MYyHKTe 2.2.7 HacToALlero
MpunoxeHus, npekpawaeTca B criydae HanpasneHuss OnepaTopom yBeOoMISIEHUSA
ABOHEHTY O npekpaweHun npaBa MNoSfib30BaHUA TeXHUYEeCcKMMKn cpeactesamu. B
Takom criydae ABOHeHT 065a3aH BEpPHYTb TEXHUYECKME cpeacTBa MicnonHuTento.

7. [ononHuTenbHble Yycnosusi. [1pyu BO3HUMKHOBEHUW TEXHUYECKUX BOMPOCOB
OoTHOCUTENbHO paboTbl B WHTepHeT ABOHEHT MOXET HanucaTb 3f1IEKTPOHHOE
NMMCbMO MO agpec support@aiconet.ru nnu obpatntbca no Tenedony (812) 648-
39-99.

o npwn oTpuuatenoHom 6anaHce, ¢ noMmoLlblo yBegomrneHmss OnepaTtopa yepes
SMEKTPOHHYIO MOYTY

o NpU HanMuuMmM octaTka AEHEeXHbIX CPeAcTB Ha NuueBOM cyeTe ADOHEHTa,
NOCPEACTBOM HanucaHus 3asiBfieHust U npegoctaBneHne 6aHKOBCKUX PEKBM3UTOB
ABOHEHTa, OCTaTOK CPeacTB NUUEBOro cyeta ABOHEHTa BO3BpaLLAeTCa B TeYEHUe
14 pabounmx AHenW Cc MoOMeHTa pacTopxeHusi. OTkaz ABGOHEHTa OT MCMOSHEHUS
HoroBopa (pactopxxeHune [oroBopa no uHUuMatmee ABOHEHTa) SBMSIETCA Takke
OTKa3oM OT BCeX YCnyr, 3aperncTpMpoBaHHbIX Ha nuueBomM cyete ABoHeHTa. lNpwu
AOCPOYHOM npekpawieHnn Jencteus noboro TapudHoOro nnaHa no siobbim
OCHOBaHMsIM, BO3BpaT HEMUCNOoSIb30BaHHbIX OEHEXHbIX CPeacTB MNpouM3BOAUTCA C
Yy4ETOM nepepacyéta Ha ocHoBaHuM 6asoBoro TapudHoro nnaHa. BosspaTt
AEHEeXHbIX CPeACTB Ha aKUMOHHbIX Tapudax He NpesyCMOTPEH.


mailto:support@aiconet.ru

[Tpunoxenne Ne 3
K JloroBopy odepTsI

CBEAEHUA Ob ABOHEHTE

JNInueBon cuyet Ne

YBaxaeMblh aboHeHT!

3anonHasa npuBeaeHHyo Hke Tabnuuy, Bel aaeTe cornacue Ha o6paboTky
NepcoHarnbHbIX AaHHbIX. 3anonHUTe ee, NoXxanyncra, Ansa 3aknyeHnss Jorosopa
oKasaHus yCnyr CBs3n.

Mbl rapaHTUpyeM KoHUaeHUManbLHOCTL NpeaocTaBnsaemMbix Bamu gaHHbIX.
Cnacubo!

®UNO (MonHocTbI)

MacnopT cepwus,
HoMmep

Kem BblgaH

Korpa BblgaH

[ata poxgeHus

Anopec pernctpaumm

ALpec nogknoveHus

[omalHum TenedoH

MoOunbHbIM TeNedoH

(byneT npuBsA3aH K NIMYHOMY
KabuHeTy)

E-mail

(ByaeT npuBsA3aH K NIMYHOMY
KabuHeTy)

[orosop nybnnyHon oepThl: https://aiconet.ru/docs/Aiconet-Terms.pdf
Coert nognucbio ABOHEHT noaTBepXaaeT, YTO OH O3HAKOMIIEH U COrfaceH ¢
[oroBopom u ero MNpunoxeHnsiMmn, 4To eMy NOHATHbLI BCE YCIOBUS,

«__ » 202_ . /

noanuck/paclumndpoBka

MogkntoyeHne BbINOSHUA, nacnopTHbleJaHHbIENPOBEPUIT:



https://aiconet.ru/docs/Aiconet-Terms.pdf

